NATIONAL PHYSIOTHERAPY DATABASE

Information for Patients

1. What is the National Physiotherapy Database (LDF)?

Your physiotherapist has asked for your permission to include some data about you and your
treatment in the National Physiotherapy Database (LDF). The LDF is an initiative by the
professional group of physiotherapists, the Royal Dutch Society for Physical Therapy
(KNGF). In the LDF, treatment data is collected. This data is used for quality assurance,
policy development, and scientific research. This way, we work on improving physiotherapy
care. Your physiotherapist can view the collected data via an LDF Dashboard and learn from
it.

2. How does data collection work?

Physiotherapists work with electronic patient records. Your patient record contains
information about your complaints, treatments, and the results of those treatments. Only you
and your physiotherapist have access to this record.

When you give your permission through your physiotherapist for data collection in the LDF,
some of the data from your electronic patient record is sent to the LDF via a secure
connection. This happens approximately once a month.

3. What data is collected?

We collect data about your physiotherapy treatment and a limited amount of data about you
as a patient. The following data about you and your treatment is included in the LDF:

e Gender;

e Date of birth;

o Postal code;

e Pseudonymized patient ID;

o Identification number of the health insurer you are insured with;

e Treatment data (e.g., the complaint for which you are being treated, the type of
treatment, the duration of the treatment, and the results).

For a complete overview of the treatment data collected, you can visit: KNGF LDF

Your name and contact details are not received. Your data is encrypted so that it is no longer
possible to identify you. This protects your privacy.

4. What happens to the collected data?

Based on the data your physiotherapist provides to the LDF, they receive feedback via the
LDF dashboard, where comparison with the results of other physiotherapists is possible. Your
physiotherapist is thus encouraged to adjust their actions where necessary to improve the
quality of their care. The collected data is also used to conduct scientific research on
physiotherapy care, for example, to improve treatment methods.


https://www.kngf.nl/leren-verbeteren/ldf/

The data from the LDF is also used in policy reports and scientific publications. The data in
these publications and in the LDF dashboard can never be traced back to you as a patient.
After a retention period of 15 years, your data is destroyed.

5. Which parties are involved?

The data in the LDF is processed and managed by Mediquest B.V. The encryption of
personal data is carried out by ZorgTTP. To use the collected data for quality assurance,
policy development, and scientific research, the KNGF also collaborates with other parties,
such as research institutes. We only work with parties that comply with legal obligations for
data security and with whom we have an agreement. This ensures that the data is always well
secured and not used for other purposes. An up-to-date overview of the parties involved is
available at: KNGF LDF Data Security.

6. How are your data secured?

The KNGF attaches great importance to the protection of your privacy. To ensure the security
of your data, technical and organizational measures have been taken, which are recorded in
the "LDF Data Protocol." All parties working with data from the LDF adhere to this protocol.
The LDF Data Protocol is available at: KNGF LDF Data Security.

The KNGF processes the relevant data entirely in accordance with applicable laws and
regulations, including the General Data Protection Regulation (GDPR, Regulation 2016/679).

7. What if you give permission and later change your mind?

Your physiotherapist records your consent for providing your data to the LDF in your patient
record. You can withdraw your consent at any time through your physiotherapist. They will
ensure that your data is no longer provided to the LDF from that moment on.

You also have the right to:

(1) Access your data; (i) Request the deletion or correction of your personal data / the
right to object to data processing; (iii) Proof that your personal data has been
deleted or corrected following a request; (iv) Request rectification and
supplementation of your personal data; (v) Request the transfer of personal data to
another party; (vi) Request that fewer personal data be processed; (vii) Request
human intervention in automated decision-making and profiling; (viii) The right to
clear information about what the LDF does with your personal data.

8. More information

More information is available at www.kngf.nl/ldf. For questions, you can contact your
physiotherapist or the Member Information Department (033-4672929 and
ledenvoorlichting@kngf.nl) of the KNGF.
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